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Academic Profile
Chartered Psychologist, and Associate Fellow of The British Psychological Society for significant experience, expertise, and sustained contributions to the field of psychology.  An experienced Higher Education lecturer with a PhD on the topic of burnout and emotional labour. Specialist in applied psychology, leadership, resilience, and mental health, with extensive experience in teaching, research, and knowledge exchange across university, NHS, and professional settings.

Education
PhD, Business Psychology: Brunel University London
MSc, History of Science and Medicine: Imperial College London
BSc (Hons), Psychology: University College London
PgDL: College of Law, Bloomsbury
Graduate Teacher Training Programme: University of Hertfordshire

Professional Registration and Membership
· Associate Fellow, British Psychological Society (since 2026)
· Chartered Psychologist, British Psychological Society (since 2016)
· International Coaching Federation (ICF) Qualified Coach
· Member, British Actors’ Equity

Academic and Teaching Experience
Since 2015 to date I have been self employed as a leadership and wellbeing trainer and coach and working in higher education and corporate organisations (see professional practice and consultancy)
Higher Education
Lecturer / Programme Contributor (Various UK Universities)
Institutions include: Brunel University London, University of Cambridge, Middlesex University, University of Bedfordshire, University of Northampton, University of Bradford, University of Buckinghamshire, University of London
· Designed and delivered employability training in soft skills, management psychology, wellbeing and leadership for students, as well as personal and professional development on staff programmes
· Developed training materials and assessment frameworks - where appropriate
· Facilitated experiential, immersive and applied learning programmes
· Mentored learners and early-career professionals – including dissertation writing
Further and Secondary Education
2014-2015 Learning and Development Trainer and Coach, NHS – Northamptonshire Healthcare Foundation Trust
2013-2014 Programme Manager, Further Education – City of Bath College; Milton Keynes College
2003-2008 Head of Department (Drama and Psychology), Secondary Education – Marlborough School, Hertfordshire
· Led curriculum design and quality assurance
· Managed teaching teams and academic delivery
· Delivered GCSE, A-Level, and vocational programmes
Primary Education
2012 Classroom Teacher (Maternity cover) – Hackleton School, Northampton

Current Professional Practice and Consultancy
Leadership Trainer, Keynote Speaker, and Consultant Psychologist
Clients include: NHS, British Psychological Society, Deloitte, Pearson, EDF, World Vision, Sussex Police, Shutterstock, WATG, Get Abstract
· Delivered training in leadership, communication, wellbeing, and performance
· Designed psychometric and coaching interventions
· Provided executive and professional coaching

Research and Publications
Peer-Reviewed Journal Articles and Conference Proceedings
· Pandemic Brain: Easing the Mental Fog by Building Resilience and Reaping the Benefits (Elsevier)
· Lessons from COVID-19 and a Resilience Model for Higher Education (SAGE)
· Lessons in Higher Education from COVID-19 (Middlesex University Repository)
· Unleashing the Power of Experiential Learning (World Research Library)
· Coaching Emotion: Supporting the Emotional Labour of New Teachers (IJAS)

Books
· The Leader’s Guide to Wellbeing (2023), Pearson & FT – Winner, Business Book Awards (Wellbeing)
· The Leader’s Guide to Resilience (2021), Pearson & FT – Multiple Awards
· The Leader’s Guide to Mindfulness (2018)
· Be A Great Manager Now (2016)

Research Interests
· Burnout and occupational wellbeing
· Resilience and performance
· Applied positive psychology
· Leadership development
· Mental health in education and organisations
· Experiential and creative learning methods including “Modern Burlesque” – empowerment and confidence building through dance

Knowledge Exchange and Professional Impact
· Designed and delivered bespoke leadership and wellbeing programmes for universities, NHS trusts, and multinational organisations
· Developed experiential learning programme (“Tabletop Escape” and “Modern Burlesque”) delivered internationally
· Delivered high-impact customer service and wellbeing interventions in HE and corporate contexts
· Regular contributor to professional and academic development programmes

Public Engagement and Media
· Expert commentator for BBC News, BBC World Service, Woman’s Hour, GB News
· Host and Producer, Mental Health Matters (LinkedIn Live & Podcast)
· Award-winning radio and podcast presenter
· Contributor to national and international media on psychology and wellbeing

Awards and Honours
· Business Book Awards – Winner (Wellbeing) and Highly Commended (Leadership)
· Firebird Book Award (Leadership)
· CEO Today Leadership Choice (Book: The Leader’s Guide to Resilience)
· E2 Media Award for Mental Health Programming
· Community Radio Awards (Female Presenter of the Year - Runner-up, twice)

Professional Development
· ICF Coaching Training (NHS)
· NLP Practitioner
· DBT Practitioner
· Acceptance and Commitment Therapy (Level 2)
· FIRO-B, EJI, CPI Psychometrics (OPP Qualified)

Additional Creative and Documentary Work
Award-winning documentary producer and performer, including:
· Spices and Silks: The Babay Nyonya Legacy (2026)
· Alexandra Steed: Designing to Thrive (2025)
(Details available on request)

Referees
Available on request

